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IN THIS CLAIMS: 

1 . (Currently Amended): A method of providing service provider information to a client 
device in a distributed computer system, comprising: 

obtaining at least one-bkl bids from owe or-j nore a plurality of service providers 
for providing a service; 

determining an estimated time of completion for the service for each of the^tte-er 
uiom phirahly. of service providers; and 

providing the afe-tea$t*one bid bids from the ono or m ar-e plurality o f service 
providers and the estimated time of completion for Ihe service for each of the ono o eh**ob3 
plurality of service providers to the client device. 

2. (Currently Amended): The method of claim 1, further comprising: 

determining a service provider rating for each of the ORG-or-more plural ityjof 
service providers; and 

providing the service provider rating for each of the one or more plural ity of 
service providers to the client device. 

3. (Currently Amended): The method of claim 1, further comprising: 

receiving a selection of a selected service provider from the one ormore plurality 
<jf service providers and a command to place an outer for the service with the selected 
service provider; and 

placing an order wilh the selected service provider. 

4. (Currently Amended): The method of claim 1, wherein the at least one each bid 
includes a price for providing the service. 
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5. (Currently Amended); The method of claim 4 t wherein the at l e ast one each bid 
further includes an estimated time to perform the service at a location associated with a 
corresponding service provider, 

6. (Currently Amended): The method of claim 1 , wherein determining an estimated time 
of completion for the service for each of the one-or more plu rality of service providers 
includes obtaining route information from a route determination provider based on a first 
location associated with the client device and a second location associated with the one 01? 
more a corresponding service providers provider , 

7. (Currently Amended): The method of claim 6, wherein determining an estimated time 
of completion for the service for each of the one ok- more pl uralit y of service providers 
farther includes: 

obtaining historical travel data from a historical database; and 
calculating an estimated time of travel for each of the one-or-more pjuralityjrf 
service providers based on the route information and the historical travel data. 

8. (Currently Amended): The method of claim 7, wherein determining an estimated time 
of completion for the service for each of the ©ne-Oi -nwfo plurality of service providers 
further includes adding the estimated time of travel to an estimated time of performing 
the service at the second location. 



9. (Original): The method of claim I, wherein the method is implemented in an 
electronic marketplace provider. 

10. (Original): The method of claim 9, wherein the electronic marketplace provider is 
present on a proxy server, 

1 1 . (Original): The method of claim 9, wherein the electronic marketplace provider is 
present on the client device. 
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12. (Currently Amended): An apparatus Tor providing service provider information lo a 
client device in a distributed computer system, comprising: 

a fiTSt interface which obtains atleast-onehid bids from one or move a plurality of 
service providers for providing a service; 

a processor which determines an estimated time of completion for the service for 
each of the one-ov-mere plurality of service providers; and 

a second interface which provides the aMe^stone-bid bids from the ene-or more 
ply ral it£of service providers and the estimated time of completion for the service for 
each oflhe <^KMHH-mttH5 plurality of scrvicc providers to the client device. 

13. (Currently Amended): The apparatus of claim 12, wherein the processor determines a 
service provider rating for each of the one or more plurality of service providers and the 
second interface provides the service provider rating for each of the one or mora plurality 
of ,service providers lo the client device/ 

A 

J - 14. (Currently Amended): The apparatus of claim 12, further comprising; 
1 a third interface which receives a selection of a selected service provider from the 

V J v onoor-more plurality of service providers and a command to place an order for the 
service with the selected service provider; and 

a fourth interface which places an order with the selected service provider. 

15. (Currently Amended): The apparatus of claim 12, wherein the at least one each bid 
includes a price for providing the service. 

1 6. (Currently Amended); The apparatus of claim 1 5, wherein th e at l eas*-Oft€> each bid 
further includes an estimated time to perform the service at a location associated with a 
corresponding service provider. 

17. (Currently Amended): The apparatus of claim 12, wherein the processor obtains 
route information from a route determination provider based on a first location associated 

Tago 4 of 1 1 
Bunt/, eta!. -09r/KS,059 

Received from < 972 36/ 2002 > at 8/27/03 4:50:14 PM [Eastern Daylight Time] 



AUG-27-2003 WED 03:55 PH CARSTENS, YEE & CAHO0N FAX NO. 972 367 2002 P. 07 



i 



with the client device and a second location associated with the oneoHnere a 
porres»]3pndhig service p rov i der s provider . 

18. (Currently Amended): The apparatus of claim 17, wherein the processor obtains 
historical travel data from a historical database and calculates an estimated time of travel 
for each of the omK^n^r-e plurality of service providers based on the route information 
and the historical travel data. 

19. (Original): The apparatus of claim 18, wherein the processor adds the estimated time 
of travel to <in estimated lime of performing the service at the second location. 

20. (Original): The apparatus of claim 12, wherein the apparatus is a part of an electronic 
marketplace provider. 

21 . (Original): The apparatus of claim 20, wherein the electronic marketplace provider is 
present on ;i proxy server. 

22. (Original): The apparatus of claim 20, wherein the electronic marketplace provider is 
present on the client device. 

23. (Currently Amended): A computer program ptoduct in a computer readable medium 
for providing service provider information to a service consumer in a distributed 
computer system, comprising: 

first instructions for obtaining at least one -bid bids from ono or mora a plurality of 
service providers for providing a service; 

second instructions for determining an estimated lime of completion for the 
service for each of the one-or-mcre phiraljly.pjf scj wee providers; and 

third instructions for providing the at-leasl one bid bids from the one or-more 
plvirnlityjDf service providers and the estimated time of completion for the service for 
each of the &ne~or-meF6 plurality of service providers to a service consumer. 
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24. (Currently Amended): The computer program product of claim 23, further 
comprising: 

fourth instructions for determining a service provider rating for each of the ene-or 
more plurality, of service providers; and 

fifth instructions for providing the service provider rating for each of the ms-ov 
lnoreplnralUy^pf service providers to the service consumer. 

25. (Currently Amended): The computer program product of claim 23, further 
comprising: 

fourth instructions for receiving a selection of a selected service provider from the 
one or -more pl urality of service providers and a command to place an order for the 
service with the selected service provider; and 

fifth instructions for placing an order with the selected service provider. 

26. (Currently Amended): The computer program product of claim 23, wherein the-at 
IcasL-one each bid includes a price for providing tlie service. 

27. (Currently Amended): The computer program product of claim 26, wherein the at 
teas Hi bg each bid further includes an estimated time to perform the service at a location 
associated with a corresponding service provider. 

28. (Currently Amended): The computer program product of claim 23, wherein the 
second instructions include instructions for obtaining route information based on a first 
location associated with the service consumer and a second location associated with the 
oneormore a corresponding service providers pro vider 

29. (Currently Amended): The computer program product of claim 28, wherein the 
second instructions further include: 

instructions for obtaining liistorical u*avcl data; and 

instructions for calculating an estimated time of travel for each of the on6 oi moro 
plurality of service providers based on the route information and the liistorical travel data. 
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30. (Original): The computer program product of claim 29, wherein the second 
instructions farther include instructions for adding the estimated time of travel to an 
estimated time of performing the service at the second location. 




31 . (Original): The computer program product of claim 23, wherein the computer 
program product is executed in an electronic marketplace provider. 

32. (Original); The computer program product of claim 31, wherein the electronic 
marketplace provider is present on a proxy sewer. 



33. (Original): The computer program product of claim 31, wherein the electronic 
marketplace provider is present on the client device. 
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